KEY ACHIEVEMENTS

® Recognition

Received Pat on the Back
recognitions for ownership, problem-
solving, and delivery excellence.

Process Improvement

Reduced operational workload
through automation initiatives,
improving team productivity and
response times.

Project Leadership

Independently delivered multiple
customer projects with minimal
supervision.

Production Reliability

Supported mission-critical production
environments, deployments, and
incident management activities.

EDUCATION

Bachelor of Computer Science
University Institute of Technology

2020 - 2023 Thiruvananthapuram, India

SKILLS

Java - SQL - Spring Boot - JFrog Artifactory -
Spring Framework - Hibernate - REST APIs -
Maven - Oracle Cloud Infrastructure (OCI) -
Docker - Git - GitHub Actions - Jenkins -
CI/CD Pipelines - Linux Administration -
Application Deployment -

Environment Management - MySQL -
PostgreSQL - Power Automate -

Process Automation - Scripting -

Workflow Automation - Android Studio -
Firebase - Jira - Zendesk - Postman -

GitHub

TRAINING / COURSES

SpringBoot Development
Internship

Canddella , Snigsys Technosphere Pvt Ltd

ABHIJITHVA

Software Engineer

+919633286984 abhijithvaofficial@gmail.com abhijithva.in
linkedin.com/in/abhijithofficial Thiruvananthapuram , Kerala, India

SUMMARY

Software Engineer with experience in enterprise application development, production
support, cloud infrastructure, deployment management, automation, and web/mobile
application development. Skilled in Java, Spring Boot, Oracle Cloud Infrastructure (OCI),
CI/CD pipelines, Docker, Linux, and REST APIs. Experienced in handling production
deployments, troubleshooting critical incidents, building automation solutions, and
collaborating directly with clients. Passionate about scalable systems, cloud technologies,
DevOps practices, and full software development lifecycle management.

EXPERIENCE
Software Engineer 10/2024 - Present
Zafin Trivandrum, India

* Managed end-to-end production deployments for enterprise banking applications

across multiple and cloud-hosted environments, ensuring stability and high availability.

Performed root cause analysis and resolved critical production incidents, reducing

recurring issues through permanent fixes.

« Designed and implemented complex data loading procedures and backend

enhancements using Java, Spring Framework, Maven, and Oracle technologies.

Collaborated directly with clients during production releases and incident resolution,

enhancing client satisfaction and post-deployment validation.

« Independently owned and successfully delivered three customer projects with minimal

supervision.

Participated in release planning, deployment validation, rollback procedures, and

supported production, improving system reliability.

» Worked with Jenkins, Maven, JFrog Artifactory, and deployment pipelines as part of
enterprise release management activities.

@ zafin.com

Application Support Engineer 08/2023 - 09/2024

Zafin Trivandrum, India

» Monitored and supported mission-critical production workloads across multiple
business regions.

* Developed Java-based automation utilities that eliminated repetitive operational tasks
and improved support efficiency.

 Built Excel and scripting-based automation solutions, reducing manual effort by over
50%.

o Utilized Power Automate and cloud-based workflows to streamline operational
processes.

o Performed log analysis, troubleshooting, incident management, and stakeholder
communication during critical production events.

» Contributed to process automation and continuous improvement initiatives within
support operations.

& zafin.com

Software Engineering Intern 04/2023 - 08/2023

Canddella, Snigsys Technosphere Pvt Ltd Trivandrum, India

» Developed backend modules for a Product & Customer Relationship Management (CRM)
platform using Java, Spring Boot, Maven, and MySQL.

o Designed RESTful APIs and business logic components for customer and inventory
management.

» Implemented database operations, reporting modules, and analytics features to improve
product sales visibility.

» Participated in requirement analysis, development, testing, debugging, and deployment
activities following SDLC practices.


https://zafin.com/
https://zafin.com/
https://zafin.com/
https://zafin.com/
https://zafin.com/
https://zafin.com/
https://abhijithva.in/
https://www.linkedin.com/in/abhijithofficial

TRAINING / COURSES

ZAFIN Al BUILD DAY 2026

Built a Client Health Monitoring Dashboard
leveraging OpenAl APIs, sentiment
analysis, and Zendesk support data to
generate customer health scores, identify
support trends, and proactively detect
escalation risks.

CLOUD & DEVOPS EXPERIENCE

CLOUD & DEVOPS

* Experience working with Oracle Cloud Infrastructure (OCI) services and cloud-hosted
enterprise applications.

* Hands-on experience with deployment management, release activities, environment
configuration, and application monitoring.

* Familiar with CI/CD pipeline implementation using GitHub Actions and Jenkins.

* Experience working with Linux servers, Docker containers, Git version control, and build
automation tools.

¢ Knowledge of infrastructure management, application lifecycle management, and
production support best practices.

» Experience troubleshooting deployment failures, environment issues, and production
incidents.

INTERESTS
¥ Al & Automation ) Cloud & DevOps
) Exploring Generative Al, workflow Passionate about Oracle Cloud,
automation, and Al-powered CI/CD pipelines, containerization,
business solutions. and deployment automation.
LANGUAGES
Malayalam Natve eeeee English Advanced eee

Hindi Intermediate e e



